If you need to surrender an animal to the shelter, please take note of the following information:

1. You need to make an appointment. We only accept surrenders by appointment. Call (336)-751-0227. This is the number for the officer on call who may be answering another call, so you will likely need to leave a message. Speak clearly, leaving the reason for your call and a working phone number where the officer reach you. Our system does not have caller ID. 

2. We cannot guarantee what will happen to your pet. We are an open-intake shelter and while we do our very best, we should be your last resort, not the first call you make. 
Rehome by Adopt-A-Pet.com is one resource where you can set up a profile for your pet, review applicants and meet adopters. 

3. Shelter are a stressful place for animals. If you bring proof of ownership, we can move your pet to adoptions immediately. Otherwise, they will have to wait in quarantine for 72 hours. Proofs of ownership can include a rabies certificate, vet receipt, adoption agreement, or other document that links you to the animal.

4. We are a county-run shelter. We can only accept animals form Davie County residents so you must provide identification with a Davie County address in order to surrender your animal. 
